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Question Paper Specific Instructions

Please read each of the [ollowing instructions carefully before attempting
guestions :

There are FOURTEEN guestions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question /part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QUA) Booklel in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered fo.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must he
clearly struck off.
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Q1. (a)
(b)
Q2. (a)
(b)
Q3. (a)
(b)
Q4. (a)

w|rEA
SECTION A
ez hifen 6 srErEifa qurs 3 9He %1 e Un g s 2 | (150 9e)

Explain how ethics contributes to social and human well-being.
(150 words)

1 &IV 8 fovemr o e w0 | darel 4, fEee gand
TR Ao wed |, 3MUTE Tod GHeHT SIET 7 379 39T ! Semei
% WY geTe FAC | (150 755)

Why should impartiality and non-partisanship be considered as

foundational values in public services, especially in the present day
socio-political context 7 Illustrate vour answer with examples.

(150 words)

T, gEmEE B Ao WA vegl 9 @1 4 gesd & ? (160 e
What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

wgTedT Tieft <t drd urdt =it Heheuar it fa=am hifm | (150 w15g)

Discuss Mahatma Gandhi’s concept of seven sins. (160 words)

g = Hed 4 amtee =yt 95 Uew i geea = fEyee fifsm |

(150 3155
Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

o el gun smm g Gwiesa (SEfha) o @91 afean $
Terg= hifw | (150 reg)

Discuss the Public Services Code as recommended by the 2°¢
Administrative Reforms Commission. (150 words)

“ONITET TR TR T e, T SeEd U U e & Al
o =TT I =4 € |7 Fifeen & Ta=ml ) s fifsw | (150 7=2)

“Corruption causes misuse of government treasury, administrative
inefficiency and obstruction in the path of national development.”
Discuss Kautilya's views. (160 words)
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(b) TS YHE TR AUHEI-gIA Wes WRA J1fEm it awam & fau few
T ATTEN = Tehe! £ 7 (150 158

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyvan ? (150 words)

Q5. Tafth v smewHfa wrE s & FafEa F9 9« € 39w 9E S & arles
ST 1 W wEiTeeE At % fon "8 =-m 91 94 |
(a) == Hifw e 3 39 329w i A9 TR QW FE E
(b)  SETE T Y UE wasy R A T s sumwl #F fhw ween whegE @ T
E (150 3re2)

Law and ethics are considered to be the two tools for controlling human
conduct 30 as to make it conducive to eivilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Q6. SfE=, FrFl, 3= =il vd T % Wi g afiefei amEr w e ofEw
wd 39 g R F g ©fa & st #, foed wm 92 2R 2 ) eem o wm
94 4 o AfgfET wa o FF YT ARaiEe Td TEaEmEl GaTE % AR
& oI sETe- 2 £ |
(a) 9T  TIfErq W | faemm U8 s 9ot 6 fae=m fifsm |
() Ul Freiw-ta ARERET F HA se 91 Gwar @ od A qaie & fow
SIS TS SH T ATTeh-Afash Yedl i SATHIET 9T HEE wid dah
o Tohg weRr Haftia Topar 1 wehar 8 7 (150 ¥1=5)
QOur allitudes towards life, work, other people and society are generally shaped
unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b)  How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Qs.

FIY TF BfHAH THENHE T4 2 | AR ARG Sigd U9 HE HGd 2Fl < o

Bt 2 |

(a) == Hifew 5 78 g wwr Temrens wem it seTeT seE @ TE
EC1

(h) R S =afe vd fraba fen w awa 2 2 (150 3155

Anger is a harmful negative emotion. It is injurious to both personal life and
work life,

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled 7 {150 words)

“Hag =t 7 wa o1 % 59 ysn & e sfoqmi =1 g0 swiera smaem & At
UL S A B, S@ TR F Afd GfH I Sl TEET TR A FHAE T8
2 | = @1q I gY@ TR B 5 B w2 R osw % aftsrids & um et
% FY T upri A 8 17 58 U 1 NS e i |

(150 =)

“Max Weber said that il is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State buresucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.,

(150 words)
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EHUs B
SECTION B

Q9. ifEd F T e (FETe) B T Y TaEte s # Aiewl fel @ o
a8 B T R | dae ol s 3 | R of, 59 adiEl % 9, e
Iy fF 3= faurE e & i alF @ awdidl wd d yarfea foear o @
2 | 9% IgHEE A w1 9 gelivi, oo W sTEvasar o foe Ad) 9 e R, &
R # GHEnA! W w0 @491 o @ & | 98 foafaa 3 o 9 e feem
HEHHET I T K B, S O TET H FOA h WY @ § | ¥ 3H U @ H
TeE 2 & it = ot 25 g = IeeE T 2, SHe A ® Fere G s
2 | 97wt M0 @R W "aU A8 o H@ehdl, @il 9@ 9 GG skl R
A o Tl & aur 38 s dlaR wE-e vd SE-aEdl ® S-S S
BT & | TuEE: 98 died & 4f2 3o afs 3o ¥, o 98 @ w& o v At
freniel | Wi ST ST A4 W UE A4 W R A @t A 9= % o
F% S0 I Y00 AT B | A0 H T2 Ty w1 @ R 3w fEl g 99w
fean T wmet e T 2, TOft T IEE HRO TE T Tt & | 98 Hiew g
319 T qhga =ie & a9 98 SR e g ¢ |

(a) w9 @1 3 forg Afes w9 8 7 7 ' 9w @ % fw o = 96 WA
1 Hehd B 7

(b)  FTY I HIA-HT Tl 79T hi Hele 41 R F41 <7 7 (250 =3

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
oul her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
thinks you are a wise person and seeka your advice.

{a) What arguments can you advance to show her that keeping quiel is not
morally right ?
(b)  What eourse of action would you advise her to adopt and why ?
(250 words) 20
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Q10. G, ¥19 T 37 a8 Y it oftdieiell & fom omevas uft sfussiw
syifearfeal, werdt Franfidi ud oo wmeEt § wifela i andt 2 | feeenfua st
! il AU & AT Wifgen gamasn fam smer | R o, e s deh ofy
T g | e ot wrea o faeenfus gfEn @ vna 0 e @ W TR | =
S B 2 B R I O o Tt e i e o o ol
8 | 9 SfEwsn 8wl aiet el (vaw) afts =9 99 8 | w9 s, 36
qHaTis Sflew & W ol Afieme: ' 81 9§ | o fem % o
e, SeafEl ve ATy weEt w1 et 9§, weie e S arme @ e
FTHET TN 9L BT & Sl 8 | STl ud i o6 78 st e 3 R

Ife st R RRenfia =Ren % fre =8 gomes @ gmam R Aifa @ adiE
T T B AT S R, G ST 39 A ok geEey § R gfesi @i T T
T gemd e Af F ger am FlA-wiE @ i 7 (250 v=R)

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of
development go to industries, industrialists and urban communilies whereas
the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits i1s unethieal.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words)
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Q11.

Qi2.

Feqd i R T v g He1 A o Rt & e ww €, e g
us frrs afgersit H we@ar vgE Rt 8 | U Gt we sifdfda afgen diemr @
&% WTH i F e anss g ot 7 | TafY, SH 9w wEar & AmeE! St 90 e
e ST e % fou 76 ¥ | e 3o fies v 3% g @S9 98 wegE Sl
% & 30 memar € Fifves w0 @ emavgsa € | oneht Site A 9w oft s @ B
ditid 1 95 gadlg gm o Fufem offes ==ea w0 ol § | o9 o aiEwe O ¥ R o
fopan wu | 38 famr sravas ST % G 5 afffaa e s, el e s
IFEA B | 3 waErE & foru war s ff Bduar vd et @

(a) T Y 3 gHEehe & GAYH & for 18 diféhes allssl die @ehd 8 2
(b) FEh fou a1m= RO STy | (250 Te2)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and deatitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a) Can you think of a rational way to resolve this dilemme 7

(b)  Give your reasons for it. {250 words)

M Uk gerll wEfem d swqd fym & Fews F wEEE F §9 ° FRiE T 4,
Ferriell e Frepue el § | e 6 sned sl ug waw fen 2, s Hied v
il SR ST B | WA STYRT IR 985G 291 U9 STl oud s & fau
yfiifda w0 & fou GO 2 | 98 959 iAW I 9w =htE g, B RiE
favmi 1 79 # | WA, 319 I =Y % 9WH Fd @ 991 I9Y 950 $ @ &
IS 2 |

a1 R =T HTY 91 F 9 =9 §, 98 A9 o e e e B | O e mue
WEA F FHA0 I AR FS AETF T W HH $ 0 R/ gw |
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HY I T UEE TH 0 = H Y O TR @ e R g | o 58
Ty wdten B | yaw S W STE A soe aifiee R Ao v % am H
AT | YTg ST U aﬂm%ﬁ%aﬁraﬁmﬁﬁmwﬁ|mﬁmﬁaﬁ
a8 B 1 Y=g I AeNE S 6! e |

STl fe o1 Fem H g6 A 4 o TS HE B I 7¢ @ A gan
IHE! W H A Yeh & WY SHeEn 959 =09 § | 9% A geit i Andie off w
B | 3uehT uelt 3 & fifarm 7@ @ qon wvm o < gem 4 ue wiw afgen @ | e
ZEd & T onve 9T wEied # oTost =4t &, W 9 W 98 S, EE | 6@ §

79 foufq #, s wrA frafafas e == § | = e =1 oot % 9ry
Fergemor Hifam

(a) SE% =1 ¥ GeAT 9ig AT wifE 72 39 =aftrma amer 2 |
(b)  I9Y WIS %t amer 1 Ufda fifse |
(¢) Teufo & ai # e w4 &1 TauEEFRI S | (250 I63)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you
respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on vou. One

day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. Bul you were constantly disturbed by the crying of a
woman. At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out
that his behaviour is very bad at home with his wife. He also beats up his wife.
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Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see thal though your boss is a nice person in the office, he is
engaged in domestic violence at home.

In such a situation, vou are left with the following options. Analyse each option
with its consequences,

(a) * Just ignore thinking about it because it is their personal matter.

(b)  Report the case to the appropriate authority.

(el Your own innovalive approdch lowards Lhie sibualiou, (200 words)

vl fafiee o o oo weE ® S faee seRyRe % sner W fafEy
=TT nidfattat derfed St 8 | weEt g fee fean vd O e @ @
2 | ®IE ¥ e fawn v fafua sEn % i e, o U s
&9 8, # w7 wud waifyd e o fvlw fen R | T oey et ew denfieht &
T F SEY T TR T 8 W T 6 IeATET AT ol 20% qETEl | e
% fofa orr 6 syl & % % o fem = sl =6 f i+
e & | weRR 1 39 St B o af % R F g (3 Eiefte) i g
$1 2 I iy &7 8 Faw w8 | fm of, 0 o fasmd &9 % m=ahe
frenftrrt o foC sT=mamw Agr WL W | A W oh GO A AeeaA o ST
aaift, 89 9 Rl vams & amfes va anfds sweeyr wailsm &vft | wewt =
weqifed 3y 1 el 89 W 359 HeEgd &9 % @l Td SHal S F8 &0
FifIm 1 & FoEh i Fnfm aofss sefe f A et 29 S Fefe
1 gewTfa ST 1 UhA § HEQTR Wl | $9eh (g ot falrg ey g 8 @en
Fo Feml FEwfes 9= 1 39 omuR ® flg s E i © wer F a
fem e 7Rt =1 =g itom Tl Feme o |

(a) 39 AWA A AR gaenat f gg=e FifR |

(b) oY HERE F A @ ywifan FenfiEt o wgfe % o s gwme g awd
87 (300 ¥=g)
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ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in ils expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company's decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas, However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranguil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b)  What can be suggested to satisfy the company's goal and to address the
residents’ concerns ? (300 words) 25

Ql4. TEM 4 UE.U. § g Treifieh! 1 vk Twe U9 off | 3 3 % fon e W
F TeaEa T U e 98 9E 9Ra A | S5 0" A @eeE & o w
wresmTen Tamter 36 o v fammt et Fo el % my e v s e
ST |

ST HI WET AHAE Ht & W I= TR/ nygfw e s e o | s
Sedl & U i 38 FE il uSeEr 8 oAt @l sr | FEw @ wieard e
e U dee of | srEvas i, sifisfaEl ) sdi ygha ud gu i wman |
U 9% HaE FUIE1 galcAiied g | 39 U9 36 W gHU °F 7N o S S Ao
Har afEeEE @ 8 o6 3o 3 |

W gmifs S 7 Wi FE= & IUE JEEE § | W T8 ST Aq
yeoeg A s H TEl o W =Ry | 3 w0 3w qw g s % e e
o5 fored stavas Feron % Wy 9% TS 9 FER TLEEET 'eT % Sl °
T TE o (300 I
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Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor

rural community.

The objective of the school was to provide the best quality modern education at,
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)
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